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fllinois Commerce Commission s
527 East Capito] Avenue AR

Springfield, lllinois 62701

For Commission Use Only:

case: D7 -0310]

Regarding a complaint

by Jesse A. Davis llI

against People’s Energy

as to billing practices in violation of Title 83

in Chicago, lllinois.

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS:

My mailing address is 534 W. Belmont, Apt. 38, Chicago, ill., 60657

The service address | am complaining about is 2354 N. Elston, Apt. 3R, Chicago, fil., and 534 W. Belmont, Apt. 3B,
Chicago, IlL.

My home telephone number is 773-871-2933

Between 8:30 a.m. and 5:00 p.m. weekdays | can be reached at 312-236-7788.

Paoples Energy (respondent) is a public utility and is subject to the provisions of the lllinois Public Utilities Act.

In the space below, list the specific section of law, Commission rule(s) or utility tariffs which you think are involved with
your complaint,

Title 83, Sections: 500.330 (Information to Customers), 280.100 (Unbilled Service), 280,160(b) (regarding
resolution of disputed charges).

Have you contacted the Consumer Affairs Division of the lllinois Commerce Commission about this complaint:?

_X_Yes No

Has your complaint filed with that office been closed?
_X_ Yes No



Please state your complaint briefly. Number each of the paragraphs. Please include any specific time period and dollar
amounts involved with your complaint. Use an extra sheet of paper, if needed.

See attached document.

Please clearly state what you want the Commission to do in this case,

| am requesting that the Commission: (1) rule, as a matter of law, that PE only be permitted to seek payment for
services rendered at 2354 N. Elston, Apt. 3R, from February 8, 2001 to April 30, 2001; (2) rule that PE is not
entitled, as a matter of fact, to collect any alleged past due balance related to service provided at 2354 N. Elston,
Apt. 3R; (3) rule that all charges currently billed as “past due” (approx. $913) should immediately be credited to
my account; and (4) rule that PE should immediately provide me with a letter, suitable for forwarding to credit
reporting services, of good standing explaining that the alleged past due balances were sought in error.

Date: { )5'“ )’! Y '
Complainant’s signature W K %
u ==

If you will be represented by an attorney, please give the attorney’s name, address, and telephone number.

Richard A. Kimnach

Kane, Doy & Harrington

One North LaSalle, Suite 1825
Chicago, IL 60602
312.236.7788

VERIFICATION

A notary public must watch you fill out this part of the form.

L ESE N DRWMS , first being duly sworn, say that | have read the above petition and know what it
says. The contents of this petition are true to the best of my knowledge.

S N B
\_/

" (Signature)

h
Subscribed and sworn/affirmed to before me this O day of _ ™May , 19 002

RBputn Hope.

Notany¥ Public, Illinois

NOTE:

Failure fo answer all of the questions on this form may result in the form being returned to you without processing. If you have questions,
please call the counselor in the Consumer Affairs Division that handled your informal complaint.
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